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Mpukas MuHTpyaa Poccun ot 14.11.2016 N 646H
"O6 yTBEpXXAEHMM NPOdEeCCUOHaNbHOro CTaHaapTa
"Cneumanuct no NoTpebuTenscKomy ...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 28.02.2022

3apeructpupoBaHo B MuHiocte Poccum 24 Hos16pst 2016 1. N 44422

MUHUCTEPCTBO TPYAA U COLMUATBHOW 3ALLUTLI POCCUNCKOWN ®EOEPALIMN

NMPUKA3
oT 14 Hos6ps 2016 r. N 646H

OB YTBEPXXOEHUN NPO®ECCUOHAINIBHOIO CTAHOAPTA
"CNEUMANUCT NO NOTPEBUTENbCKOMY KPEOUTOBAHUIO"

B cootBetctBMM Cc nyHkTOM 16 [MpaBun paspaboTku n yTBEepxaeHus NpodyecCMoHarnbHbIX CTaHAapToB,
yTBepXAeHHbIX noctaHoBneHuem [lpasutensctBa Poccuiickon ®depepaumm ot 22 auBapa 2013 r. N 23
(CobpaHue 3akoHopaTtenbcTBa Poccuiickon ®epepauun, 2013, N 4, c1. 293; 2014, N 39, cT. 5266; 2016, N 21,
cT. 3002), npukasbiBato:

YTBEpauTb npunaraembin  npodpeccuoHanbHbIn - ctaHgapT  "Cneumanmnct no  noTpeduTenbckomy
KpeanToBaHuio".

MuHucTp
M.A.TOMUJTNH

YTBEpXKaeH

npvkazoMm MuHucTepcTBa Tpyaa
M couunanbHOWM 3aluThl
Poccuickon ®egepauum

oT 14 Hos16ps 2016 1. N 646H

NMPO®PECCUOHAIIbHbIM CTAHOAPT

CNELUMANUCT NO NOTPEBUTENIbCKOMY KPEOUTOBAHUIO

454

PerncrtpaunoHHblin Homep

|. Obwue cBepeHus

MpepoctaBneHne NOTPedUTENLCKUX KPeANTOB 08.019

(HaumeHoBaHWe BMaa NPpodECCUOHANbHON OEeATENbHOCTH) Kog

OcHoBHas uenb Buaa npodeccnoHanbHoON AeaTeNbHOCTH:

MpenocTaBneHne 6aHKOBCKMX YCNyr (PM3NYecknM nuuam Ha OCHOBaHMKU 4orosopa
noTpebuTenbcKoro kpeavTa

"pynna 3aHATMR:
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Mpukas MuHTpyaa Poccun ot 14.11.2016 N 646H
"O6 yTBEpXXAEHMM NPOdEeCCUOHaNbHOro CTaHaapTa
"Cneumanuct no NoTpebuTenscKomy ...

[okyMeHT npepoctasneH KoHcynbraHTlntoc

[aTta coxpaHeHus: 28.02.2022

1346 Pykosogutenu cryx6 u 2631 OKOHOMUCTHI
nogpasgeneHun B cdepe
dUHaAHCOBOW AeATENbHOCTU U
CTpaxoBaHus
3312 KpeauTHble areHTbl - -
(kog OK3 (HaumeHoBaHue) (kog OK3) (HaumeHoBaHwne)
<1 >)

OTHeceHWe K BUaaM 3KOHOMUYECKOW AeATeNbHOCTU:

64.92.1 [eatenbHOCTb NO NPeaoCTaBNEHNIO MOTPEOUTENBCKOrO KpeanTa
(kog (HaMMmeHoOBaHWe BMaa SKOHOMUYECKOW AeATENbHOCTN)
OKB3
<2>)

[I. OnncaHne TpyAoBbIX YHKLMIA, BXOASALLMX

B npodeccroHarnbHbIi CTaHAapT (PyHKUMOHaNnbHas KapTa Buga

npoceccnoHansHon AeAaTensHoOCTI)

O606LeHHble TpyaoBble YHKLMK TpyooBble yHKLUMK
Ko4 | HammeHoBaHue YpPOBEHb HavMeHoBaHue Koa YPOBEHb
KBanu (momy
dumkauum pOBEHb)
KBanu
dumkaumm
A MpoBeneHne 5 OkasaHue A/01.5 5
Kommnnekca WHOPMALIMOHHO-KOHCYITbTAaLMOHHbIX
MeponpuaTUn ans YCnyr KNWEHTY No BOMpocam
onpegeneHus NpegocTaBrneHns NOTpebuTensLCKoro
uenecoobpasHo KpeauT v Bblbopa KpeauTHON
cTH nporpammel
npegocTaBneHns
noTeHumanbHOMy AHanus kpegutocnocobHocTu knnueHta | A/02.5 5
3aEeMLLMKY 1 NOArOTOBKA peLleHns o
noTpebnTenbckoro LenecoobpasHoCcTM Bbigaym
KpeguTa noTpebuTenbLCcKoro kpeauTa
3aknoyeHne goroesopa A/03.5 5
noTpebuTenbCcKoro kpeanTa
B KoHTponb 5 B3aumopgenctemne ¢ 3aeMLMKOM No B/01.5 5
NCNOSTHEHNS Bonpocam obcrnyxnBaHus
0bs3aTensLCTB No noTpebnTenbCcKoro kpeguTa
Jorosopam
noTpebnTenbckoro MpoBeaeHne MeponpusaTUii No B/02.5 5
KpeguTa u NpeaynpexaeHuvio n yperynmpoBaHuio
MOHWUTOPWHT NPOCPOYEHHON 3aJ0IMKEHHOCTH
KayecTBa 3aeMLuKa no 4OoroBopy
noTpebunTenbckux noTpebuTenbCcKoro kpeanta
KpegouToB

HafeXHasa npaBoBas noaaepXxka
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Mpukas MuHTpyaa Poccun ot 14.11.2016 N 646H
"06 yTBEepxaeHnn NpodeccnoHanbHOro cTaHgapTa

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 28.02.2022

"Cneumanunct no noTpebuTeNnsLCKOMY ...

MOHUTOPUHF kKavecTBa B/03.5 5
noTpebuTenbCKkUX KPeaMToB K
KOppEeKTMpOBKa pe3epBa Ha
BO3MOXHbI€ MoTepu
C OpraHusauus 6 OpraHusauns paboTbl nepcoHana, C/01.6 6
apdekTuBHON OCYLLECTBNSAIOLLEro PyHKUUU
[eATenbHOCTU noTpebuTenbCcKoro KpeanToBaHus
noppasgeneHuns,
OCYLLEeCTBMAIOLLLEro OpraHun3aums MeponpusTun no C/02.6 6
notpeburensckoe NOBbILLEHWIO 3PP EKTUBHOCTU
KpeguToBaHue noTpebuTenbCKoro KpeanToBaHMs

[ll. XapakTepucTuka 0606LLeHHbIX TPYO0BbLIX (hYHKLUNIA

3.1. O6obLeHHasa TpygoBas pyHKUUS

lMpoBegeHmne Komnnekca MeponpuaTUA Ans
Haunme onpegenenuns LenecoobpasHocTn Kon A YpoBeHb 5
HOoBaHue npeaocTaBneHnsi NOTEHUMANbHOMY 3aEMLLMKY KBanudmkauum
noTpebuTenbLCcKoro kpeguTa
l‘lpomcxo»gngme 3anmcTBOBaHO
0600LLIeHHOM OpwurunHan X 13 OOUIMHANE
TPYAoBOW PYHKLMM P
Kop PerncrtpaunoHHbIn
opurmHana Homep
npodeccnoHarnsLHoro
cTaHgapTa

Bo3moxHble
HanMeHoBaHus
DOIKHOCTEN, npodeccui

Cneumannct no noTpebuTenbCkoMy KpeanTOBaHMIO

Cneumannct no obcnyxmMBaHuio 1 npoaaxam/MeHeaxep no npogakam
KpeanTHbin MeHeaxep

KpeauTHbIA KOHCYNbTaHT

KpeouTHbI paboTHUK

CneumanucT no aHaeppanTUHry

OKOHOMUCT MO KpeauTHom paboTe

TpeboBaHus kK
obpa3oBaHuno 1 00y4YEeHUIo

CpeaHee npodeccuoHanbHoe o6pa3oBaHue - MporpamMmmbl MOArOTOBKM
CreunanncToB cpeaHero 3BeHa

TpeboBaHMA K onbITy
npakTuyeckoi paboTbl

OnbIT paboTbl B 06nacTv npoaax, obcnyxmeaHus U
KOHCYNbTUPOBaHUA dU3NYECKUX NUL, HE MeHee nonyroaa

Ocobble ycnosusa gonycka
K pabote

Lpyrue xapakTepucTmkm

[ononHutenbHble XapaKTepucTtukum

HafeXHasa npaBoBas noaaepXxka
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Mpukas MuHTpyaa Poccun ot 14.11.2016 N 646H
"06 yTBEepxaeHnn NpodeccnoHanbHOro cTaHgapTa

"Cneumanunct no noTpebuTeNnsLCKOMY ...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 28.02.2022

HaumeHoBaHue Koa HaunmeHoBaHve 6a30Bow rpynmnbl, 4OMKHOCTM (Npodeccum) unm
OOKyMeHTa cneumanbHOCTU
OK3 3312 KpeouTHble areHTbl
EKC <3> - SOKkoHOMUCT
oKNnaTP <4> 26541 Cneumanuct
OKCOQO <5> 080108 BaHkoBckoe aeno
3.1.1. Tpynosas pyHKUMSA
OkasaHue
H NMHPOPMALIMOHHO-KOHCYNbTaUMOHHBIX YCIyr YpoBeHb
anwe A/01.5 5
HOBAHME KINMEHTY Mo Bonpocam NpegocTaBeHns Koga . (mopypoBeHb)
noTpebnTenbCKoro KpeauT u Beldopa KBanudmrkauum
KpeauTHOM NporpamMmebl
MpoucxoxaeHve 3aMmMcTBOBaHO
TPyaoBOW OYHKUMN Opuruan X 13 opurmHana
Ko PernctpaunoHHbIn
opurnHana HoMep
npodeccuoHarnbLHoro
cTaHpapTa

TpyooBble AenCTBUSA

BbisiBneHue ﬂOTpe6HOCTeIZ KINMMeHTa B KpeaAUTHOM npoaykrte

OkasaHue NoMOLLM KINMEHTY B BbiGOpe KpeaUTHOro NpoaykTa

MHdopMmmpoBaHne knueHTa o ©OaHke, ero ycnyrax, nporpaMmmax
noTpebuTenbCKOro KPeaUTOBaHUS W CPOKax pPacCMOTPEHUs KpeauTHOM
3aABKM

VIH(bOpMI/IpOBaHI/Ie KIMEHTA O MOJSIHOM CTOMMOCTU FIOTpe6I/1TeJ'IbCKOFO
KpeguTa, O nepeyHe nnaTexen, BXOAALWMX B ee pac4yeT B COOTBETCTBUN C
3aKkoHOOaTeNIbCTBOM

KoHcynbTupoBaHve KnueHTa Mo BornpocaM NpenocTaBlieHns Kpeauta U
obecrneyeHnst BO3BPaTHOCTM KpeauTa

WHpopmMupoBaHMe KnMeHTa O UHAHCOBBIX PUCKax W MOCNeaCTBUSX
HapyLUEeHWs1 YCNOBUIA A0roBopa NoTpebuTenbcKkoro kpeamuta

HeobGxoammble yMeHuUsi

PaboTtaTtb B cneunanmn3npoBaHHbIX annapaTtHO-NporpaMmMHbIX KOMMJ1eKcax

VMcnonb3oBaTtb crnpaBO4HO-NpaBoOBble CUCTEMbI

I'Ipep,naraTb KnneHTtam KpeauTtHble nporpaMmmbl B COOTBETCTBUM C WX
uendaMmm m (pVIHaHCOBbIMVI BO3MOXHOCTAMU

OkasbiBaTb nomMoLlb B no,u,6ope onTuManbHOro
I'IOTpe6I/ITej'IbCKOFO Kpeanta B COOTBETCTBUN C
(bVIHaHCOBbIM NOJ1I0XXEHNEM KIneHTa

BapuaHTa
notpebHocTAMKN 1

HafeXHasa npaBoBas noaaepXxka
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Mpukas MuHTpyaa Poccun ot 14.11.2016 N 646H
"O6 yTBEpXXAEHMM NPOdEeCCUOHaNbHOro CTaHaapTa
"Cneumanuct no NoTpebuTenscKomy ...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 28.02.2022

PaccuntbiBaTb npenBapuTenbHbIN rpagouk nnarexen no
noTpebnTenbCKOMY KPeauTy B LIENAX KOHCYNbTUPOBAHMWS KITMEHTOB

,D,OCTyFIHO n3naratb ycnoeumda KpegutoBaHuUA C  Uenblo nsbexxaHus
OBYCMbICITEHHOCTU WM BO3MOXHOIo HenornoHummaa 3aemMulmkamun, He
obnagarowmmMmm cneumanbHbIMU 3HAHUSIMU B GAHKOBCKOW cq)epe

Heobxoaumble 3HaHusa | 3akoHogaTenbcTBO Poccuinckon egepaumm o noTpedbuTensckom Kkpegute

3akoHogaTenbcTBo Poccuiickon ®egepaumm no Bonpocam O6aHKpoTCTBa
msmyeckmx nuy

3akoHopaTenbctBo  Poccuiickon — degepaumm o 3awuTe  npas
noTpebutenei, B TOM Yncre notpebutenei MHaHCOBbIX yCnyr

3akoHogaTenbcTBO Poccumnckon Pegepaumm o 610po KpeguTHbIX UCTOPUN

rOCYﬂ,apCTBeHHbIe nporpamMmmsbl JIbFrOTHOIO FIOTpe6I/ITeJ'IbCKOFO
KpeanToBaHUA HacerneHna

JlokanbHble HOpMaTMBHbIE aKTbl U MeTOAUYECKMUE OOKYMEHTblI MO BONpocam
rlOTpe6I/|TEJ'IbCKOFO KpeaunToBaHUA

Kogekc oTBETCTBEHHOIO I'IOTpGGVITeJ'IbCKOI'O KpeantoBaHUA

Puckn saemiiuka

MpaBuna genoBoro o6LLEHNs C KMMeHTamu

O6wwe Bonpockl 06ecneyeHns NHGPOpMaLMoHHOM Be3onacHoCTM GaHka

Opyrve -
XapaKTepVICTI/IKI/I

3.1.2. TpypoBas dyHKUmMSA

Haume AHanns KkpegnuTocnocobHOCTU KNMEHTa 1 YpoBeHb

HOBAHME noaroToBka peLleHns o LienecoobpasHocTum Kog [A/02.5 |(noaypoBeHb) 5
Bblga4m NoTpebuTenbckoro kpeanta KBanudmkaumm

MpouncxoxaeHue 3anmcTBOBaHO

uUrmHan X
Op a 13 opurmHana

TPYAOBOW OYHKLMK

Kon PerncrtpaunoHHbIn
opurmHana Homep
npodeccnoHarnsHoro
cTaHgapTa

TpynoBble gencTeus C6bop [OOKYMEHTOB W MWHopMauuM O MOTEHUMANbHOM 3aeMluimke U3
pasnunYHbIX NCTOYHUKOB ans npoBegeHus aHanu3sa ero
KpeamTocnocobHoCTH

[okymeHTanbHoe oOdOpMIIEHME cornacus  KIMeHta Ha 06paboTky
nepcoHanbHbIX AaHHbIX

www.consultant.ru CrpaHvua 5wu3 17
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Mpukas MuHTpyaa Poccun ot 14.11.2016 N 646H
"O6 yTBEpXXAEHMM NPOdEeCCUOHaNbHOro CTaHaapTa
"Cneumanuct no NoTpebuTenscKomy ...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 28.02.2022

AHanu3 [OOKYMEHTOB, HeobXxoauMMbix Ans wuaeHTuduKauum 3aemLumka,
BKIOYasa NPOBEPKY MX NOASIMHHOCTU U OENCTBUTENBHOCTU, (PUKCUPOBaHME
CBeQlIEHNIN B COOTBETCTBUN C TpeboBaHMAMU naeHTUdmkaummn

AHanua KpegutocrnocoGHOCTM KIMeHTa - (PU3MYEecKoro nuua ¢ y4eToMm
BMUAHMA PeanuCTUYHbIX CLeHapueB W3MEHEHUSI MPOLEHTHbIX CTaBOK U
KYPCOB MHOCTPaHHbIX BaroT Ha pasmep OyayLiMx NnaTexen saemiiuka 1 B
COOTBETCTBMW C YTBEpXKOEeHHbIMM B 6GaHke npoLeaypamMu  OLEHKM
KpeamTocrnocobHOCTH 3aeMLUmKa

OnpeneneHve KaTeropuy KadecTBa 3anpoLLEHHOro MoTPebuTenbLCKoro
KpeauTa u pasmepa pesepsa Ha BO3MOXHbIE NOTepU No Hemy

OnpegeneHne nopsigka  MoraweHuss  NoTpebuTenbCkoro  kpeawTa,
cocTaBrneHne npegsapuTenbHoOro rpaduka nnatexenm C  yy4yeTom
PMHAHCOBbLIX BO3MOXXHOCTEN NOTEHLMANbHOro 3aeMLumka

MoaroToBKa 3akno4YeHNs O LienecoobpasHOCTU Bbldavn NoTpebuTensckoro
KpeouTa

Coob6LeHune KIMMEHTY O NPUHATOM peLleHnn no ero erﬂ,l/ITHOIZ 3asaBKe

lMoarotoBka W HanpaBneHne B 6GOpO KpPeaUTHbIX MCTOpPUK Heobxoaumon
WHopMaLnn O MPUHATOM MO KpeaUTHOW 3asBKe peLueHumn

Heobxogumble yYMEeHUaA Wcnonb3oBaTtb cneunanmn3npoBaHHble annapaTtHo-nporpamMmmMHbie
KOMIMJ1EeKCbl B ﬂpO(beCCMOHaﬂbHOVI AeATeN1IbHOCTU

AHaJ'II/I3I/IpOBaTb AaHHble U3 MHOXeCTBEeHHbIX UCTOYHUKOB U OLEHUBATb
Ka4yeCTBO M OOCTOBEPHOCTb I'Ipe,EI,OCTaBJ'IeHHOI;I MH(*)OpMaLI,I/II/I Nno ABHbIM U
HEeABHbIM NpnU3Hakam

MpUMeHATL pas3nuyHble METOAbI OLIEHKN KPpeamnTocrnocobHOCTUN r3ndecknx
1L, C UCMONBb30BaHMEM MYYLLNX NPAKTUK

OueHuBaTtb KpeauTHble PUCKK No I'IOTpe6VITeJ'IbCKOMy Kpegunty

OueHnBaTb KayecTBO obecneyvyeHnsi No NoTpeduTensCckoMy Kpeauty

OdpopmnsTb OOKYMEHTaLMIO o uenecoobpa3sHocTu Bblaun
noTpedbunTenbLCKOro kpeguTa

[enatb BbIBOAbI MO pes3ynbTatamM aHanm3a aHHbIX

Heobxogumble 3HaHusa | 3akoHogatenbctBO  Poccuiickon  degepaumm 0 NpOTMBOOENCTBUM
neranu3aumm (OTMbIBaHWIO) AOXOAOB, NOMYYEHHbIX NPECTYMHbIM NyTeMm, U
d1MHaHCUpoOBaHMIO Teppopm3ma

3akoHogaTenbcTBO Poccuiickoit denepaumm o nepcoHanbHbIX AaHHbIX

lMepeyeHb MHOPMaLUMM U OOKYMEHTOB, HEOBXOOUMbBIX ANs onpeaeneHus
KpeamTocnocobHOCTN hn3n4ecKoro nuua

OcHOBHble ~ MeTOoAbl  OLEHKM  KPeguToCnoCOBGHOCTM — 3aemuwuka -
hmsnyeckoro nuua, NPUMeHsieMble B POCCUINCKMX U 3apyGeHbIX 6aHkax

HopmaTtuBHble fokymeHTbl BaHka Poccumn 06 naeHTUdmKaumm KnMeHToB U
BHYTPEHHEM KOHTporne (ayguTte)
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Mpukas MuHTpyaa Poccun ot 14.11.2016 N 646H
"O6 yTBEpXXAEHMM NPOdEeCCUOHaNbHOro CTaHaapTa
"Cneumanuct no NoTpebuTenscKomy ...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 28.02.2022

Mopsinok onpedeneHnst nnaTexecrnocoGHOCTU (U3NYECKOro fvua U
MaKcuUMaribHOW CyMMbl MPeLOCTaBseMoro NoTpebuTenbCcKoro kpeanTa

nopﬂﬂ,OK yCTaHOBIEHUA I'IpOLI,eHTHOﬁ CTaBKn o FIOTpe6I/ITeJ'IbCKOMy
Kpeaguty C y4yeToM CpeaHEepbIHOYHOro 3Ha4YeHud NOSIHOM CTOUMOCTH
I'IOTpe6VITeJ'IbCKOF0 KpeauTa

PekomeHpaunn Accoumaumm permoHanbHbIX 6aHkoB Poccuu no Bonpocam
onpepeneHnsa erﬂ,I/ITOCI'IOCO6HOCTI/I 3aeMLLMKOB

JlokanbHble HOpMaTuMBHbIE aKTbl 1 MeTOANYECKME OOKYMEHTbI, KacaloLlnecs
OLEHKHN erLI,VITOCI'IOCO6HOCTVI CbI/I3I/IL-IeCKVIX oy npun  npegoctaBiieHUn
I'IOTpe6I/ITeJ'IbCKMX KpeaountoB

HopmaTtmBHas npaBoBas 6asa W BHyTpeHHME [OKYMeHTbl ©OaHka,
perynupylowme nopsaok opMyMpoBaHMsa KpPeauTHbIMW  OpraHu3aumnsmm
pe3epBOB Ha BO3MOXHbIE NMOTEPW MO CCyaam, CCyAHON M NPUPaBHEHHOMW K
Hel 3aJ0MmKEeHHOCTH

Mopsinok B3aMMoaencTBums ¢ 610po KpeAMTHBIX UCTOPUIA

Ipyrve :
XapaKTepUCTukun

3.1.3. TpynoBas dyHKUmMSA

YpoBeHb
Haume 3aknioveHne gorosopa NoTpeduTensckoro
Kog |A/03.5 |(nogypoBeHb) 5
HOBaHve KpeauTa
KBanudukaumnm
MpoucxoxaeHve 3aMMcTBOBaHO
P KA OpwurunHan X
TPYZ4OBOW hyHKLMM n3 opurnHana
Kopn, PernctpaunoHHbIN
opuruHana Homep
npodeccuoHarnbLHoro
CTaHgapTa

Tpyooeble geiictBust | MpoBepka KOMMMEKTHOCTU, CPOKOB AeiCTBMSl, COOTBETCTBMS  hopM,
MOSIHOTbI U NPaBUSIbHOCTM 3anoSfIHEHUS OOKYMEHTOB, HEOGXOAMMbIX Ans
noanucaHns f4oroeopa noTpebuTenbckoro kpeauta

Pa3bscHeHne 3aeMLUUKY CTPYKTYpbl 0roBOpa NoTpebuTenbLCKoro Kpeaura,
ero o6LMX 1 MHANBUAYAnbHbIX YCIOBUIA

KOHch'IbTI/IPOBaHI/Ie 3aeMLuUuka o cnocobax u nopaake norawleHnda Kpeguta

CocrtaBneHve (odopmneHve) goroBopa NOTPeOUTENbCKOro Kpeauta U
OoroBopoB, obecnedvBaloLnX BbIMNOSIHEHME MO HeMy o0653aTenscTs
3aeMLmKa (qoroBop 3arnora, 4OroBop NopyynTesnbCcTea)

MogroToBka 7 nepegada B 6yxranTep|/|ro pacnopsaXxeHna Ha
npepnoctaBlieHne AeHEeXHbIX CpencTB
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"O6 yTBEpXXAEHMM NPOdEeCCUOHaNbHOro CTaHaapTa
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[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 28.02.2022

OdopmneHne KpeanTHOro oche

CornacoBaHunio C 3aeMlUKOM rpadvka nnaTexen, SBNSAOLLErocs
MPUMOXEHNEM K KpeaUTHOMY [OroBOpY

BHeceHune B 6a3y AaHHbIX, BedyLlytoca B 6aHke Mo 3aeMLLmMKam, NepBUYHON
MHOpMaLMM MO 3aKioYaeMbiM KpeaAMTHBIM JOroBopamM

Heobxogumble ymeHus | Vicnonb3oBatb cneunannsmpoBaHHble annapaTHO-NporpaMMHble
KOMMeKchl B NpodeccnoHansHon aeaTensHOCTH

OchopMnsATb KPEAUTHYIO JOKYMEHTaUMIO U KPEAMTHOE OOChbe

PasbsacHATb NMoNoOXeHund poroeopa I'IOTp66I/ITeJ'IbCKOFO Kpeguta B
OocCTynHon chopme

Heobxogumble 3HaHusa | 3akoHoaaTtenbcTBO Poccurickon ®enepauum o noTpedbuTenbCkoM Kpegute

3akoHopaTenbctBo  Poccuiickon — depepaumm o 3awuTe  npas
noTpebutenen, B TOM Yncre notpebutenet MHaHCOBbIX yCnyr

3akoHopaTenbcTBO Poccunckon ®enepaumm o 3anorax U nopyymnTenscTee

I'Ipanu'la [enoBoro o0LWeHNs ¢ KnneHTamm

Mopsgok  oTpaxeHuss B OyxranTepckom  yyeTe  onepauui Mo
npeaocTaBneHno NOTpebUTENbCKUX KPeaUTOB

HODHD,OK Od)OpMJ'IeHVIﬂ BblAavyn Kpeguta, B TOM 4uUCre nytemMm OTKPbITUA
er,CI,VITHOVI JIMHUN C IMMUTOM 3a40J1)KEHHOCTU N C IMMNUTOM Bblaa4vyun

Ipyrve :
XapaKTepUCTukun

3.2. O600ueHHasa TpygoBas pyHKUUS

KoHTponb ucnonHeHuss o6s3atenscTs No
Haume JoroBopam noTpebuTenbLCcKoro kpeauta un Ko B YpoBeHb 5
HOBaHve MOHWUTOPUHT KayecTBa NoTpebnTenbckmx A KBanudmkaumm
KpeauToB
ﬂpOVICXO)K,EI,GﬁVIE 3anmcTBOBaHO
0600LLIeHHOM Opwurunan X
M n3 opurmHana
TPYAOBOW hyHKLMK
Kon PernctpaunoHHbIn
opurnHana Homep
npodeccnoHansHoro
cTaHgapTa
Bo3moxHble Cneuunanuct no noTpebnTenbCKkoMy KpeanTOBaHUo
HauMeHoBaHus Cneumannct no obcnyxMBaHuio N Npoaxam/MeHeaxep no npogakam
aorkHocTen, npodeccun | KpeauTHbIn MeHeaxep
KpeauTHbIM KOHCYNbTaHT
KpeaouTHbI paboTHUK
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[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 28.02.2022

Cneuuwannct no aHgeppanTUHry
OKOHOMUCT MO KpeauTHon paboTe

TpeboBaHusa Kk CpenHee npogeccroHanbHoe obpa3oBaHue - NporpaMmmMbl NOArOTOBKU
06pa3oBaHmnio 1 0ByYeHMI0 | CeunanncToB cpeaHero 3BeHa

TpeboBaHus K ONbITY OnbIT paboTbl B 06nacTn npogax, 00CnyxMBaHns u
npakTuyeckon paboTbl KOHCYMNbTUPOBaHUA PU3NYECKMX NUL, HE MeHee nornyroga

Ocobble ycnoeus gonycka | -
K paboTe

Opyrue xapakTepucTukm -

LononHutenbHble XapaKTepucTukn

HaumeHoBaHue Koa HaunmeHoBaHve 6a30BoW rpynmnbl, 4OMKHOCTU (Npodeccum) unm
OOKyMeHTa cneynanbHOCTH
OK3 3312 KpeouTHble areHTbl
EKC - OKoHOMUCT
oKnaTe 26541 Cneumanuct
OKCO 080108 BaHkoBckoe neno
3.2.1. Tpynosas pyHKUMSA
Hanme BaanmopgencTeme ¢ 3aeMLLMKOM NO BOMpOcam YpoBeH:
Kog |B/01.5 |(nogypoBeHb) 5
HoBaHWe obcnyxmBaHust NOTpPebUTenbCKoro KpeamTa
KBanudukauum
I'Ipowcxozkp,eHme OpurvHan X 3anmMcTBOBaHO
TPYAoOBOM OyHKLMN N3 opurMHana
Ko PernctpaunoHHbIN
opurnHana HOoMep
npodeccnoHanbHoro
cTaHgapTa

prD,OBbIe,D,eVICTBMH KOHcyﬂbTI/IpOBaHMe KIMMMEHTOB NO BoOnNpocamMm, BO3HUKawWKMM B XoAae
OGCJ'Iy)KVIBaHVIFI gonra no I'IOTpe6VITeJ'IbCKOMy Kpegnty

BegeHne anekTpoHHOM 6asbl AaHHbIX MO nopTdento noTpebutenbckmx
KpeauToB B CreunanMampoBaHHbIX annapaTtHO-NporpaMMHbIX KOMMneKkcax
GaHka

YBeaoMrneHne KnnmeHToB o CpoKax norawueHuna Kpeguta

MogrotoBka K npegocrtaelieHne 3aeMllinkamM BbINMNCOK 006 ocraTtkax
3a40JKEeHHOCTU Nno r|0Tpe6|/|Tean|<omy Kpeguty
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"O6 yTBEpXXAEHMM NPOdEeCCUOHaNbHOro CTaHaapTa
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[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 28.02.2022

CocTaeneHune HOBOro rpachuka noratleHust NoTpeGuTensCcKoro KpeauTa npu
[OCPOYHOM MoOralleHWn 4acTu 3aJ0SDKEHHOCTM MO  NOTPeGUTEnbCKOMY
Kpeaouty

MOHI/ITOpI/IHF ncnonb3oBaHnA 3aeMlinkamMn JnUMUTOB KpeguToBaHUA MO
KpeauUTHbIM KapTaM, OCyLUeCTBIIEHNEe KOPPEKTUPOBKN CYMM YCTAHOBIIEHHbIX
JTIMMUTOB

PaccmoTpeHue 3asaBneHnii 3aeMLLMKOB B HECTaHOAPTHbLIX CUTYaLUsX

Heobxogumble yMeHUaA PaboTtaTtb B cneunanmn3npoBaHHbIX annapaTtHO-NporpaMmMHbIX KOMMeKcax

Pa3bsicHATb M3MeHeHus1 B 3akoHogaTenbcTBe Poccunckon degepaumm no
noTpeduTensckomy KpeauTy, B o6Lwux ycroBusix ~ goroesopa
noTpebuTensbCckoro kpeanTa

OdpopMnATL BLINUCKU MO NULEBLIM CYETaM 3aEMLUUKOB U Pas3bACHATb UM
copepxallmecs B BbiNUcKax AaHHble

yperJ'II/IpOBaTb CrnopHble BOMpocChbI C 3aeMLLMNKOM

Heobxogumble 3HaHusa | 3akoHoaaTtenbcTBO Poccurickon ®enepauum o noTpedbuTenbCckoM Kpegute

JlokanbHble HOpMaTMBHbIE aKTbl 1 MEeTOANYECKMNE OOKYMEHTblI N0 BONpoCam
O6CJ'Iy)KI/IBaHVIF| ﬂOTpGGMTeﬂbCKOFO KpeamtToBaHUA

YcnoBuss npegocTaBneHUs  MnoTpebutenbCckMx  KpeauToB B pamKax
umetowmxcs B 6aHke nporpamMm KpeauToBaHusA, B TOM 4Yucre KpeauTos,
nNpefocTaBnseMblX OTKPbITUEM KPEeOUTHOW IUHUM U KPeaUTOBaHUEM
6aHkoBckoro cyeTa ("oBepgpadT")

Mopsgok  oTpaxeHuss B OyxranTepckom  yyeTe  onepauui Mo
noTpedbuTenbLCKoMy KpeauToBaHuo

5VI3HeC-Ky1'I bTypa I'IOTpGGVITeJ'I bCKOIro KpeamnTtoBaHuA

Lpyrve -
XapaKTepUCTuKun

3.2.2. TpypoBas dyHKUMSA

MpoBeneHne MeponpuaTUiA No

Haume NpeaynpexaeHunto u yperynmpoBaHuto YpoBeHb
4 Kog |B/02.6 |(nogypoBeHb) 5

HOBaHve NPOCPOYEHHON 3a40MKEHHOCTU 3aeMLLmMKa Mo KBANMUKALIAN

[0roBopy NoTpedbunTensckoro KpeavTa
I'Ipomcxozkp,eHme OpuruHan X 3anmcTBOBaHO
TPYLOBOW hyHKLMM 13 opurnHana

Kopn PernctpaunoHHbIn
opurnHana Homep
npodeccuoHarnbLHoro
CcTaHgapTa
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[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 28.02.2022

TpynoBble gencTeums [MporHo3upoBaHue NosiBNeHUs NpobrnemMHbIX KpeauTOB Ha paHHew ctaguu
ANs onepaTMBHONO pearpoBaHns Ha CUTyaumIo

AHanM3 MpuUYMH BO3HMKHOBEHMS MPOCPOYEHHON 3ad0MMKEHHOCTM MO
noTpedbuTenbCckum Kpeautam ans paspaboTku COBMECTHO C 3aeMLiMKamu
Mep MO €€ YMEHbLUEHNIO U NOralleHuo

MH(bOpMI/IpOBaHVIe 3aeMLlinKa O Hann4dmn I'IpOCpO‘-IEHHOVI 3ad0JTXEHHOCTWN,
Ha4vyncrneHnn NoBbllLEeHHbIX NMPOLEeHTOB, LLITpaCbaX, neHn

PasbsicHeHne 3aeMLunKy  o4epeaHoCTu noraweHunsa npocpoquH0|7|
3a0JKEeHHOCTH

MpoBeneHne pecTpyKkTypu3auuyM MPOCPOYEHHON  3a40SHKEHHOCTU MO
noTpebuTensckoMy KpeauTy W pasbsiCHEHME 3aeMLUuKy YCroBuiA ee
npoBeaeHUs

lMoarotoBka MHGOPMaUUM O HanMMyuu NpPoBNEeMHON 3aJ0fMKEHHOCTU MO
AoroBopam noTpebuTenbckoro KpeamTa u JoBeAeHVE ee 4O PYKOBOACTBA

dopmupoBaHMe nNnaHa MeponpuATMA No paboTe C  3aeMLLMKamu,
AONYCTUBLUMMM MPOCPOYEHHYIO 33[40/MKEHHOCTb MO MNOTPeOUTENbCKOMY

KpeauTy

I'Iepe/:l,aqa KpeaOuTHbIX AOCbEe No O0oroBopam I'IOTpe6I/ITeJ'IbCKOFO KpeauTta B
noapasgeneHue OaHka, 3aHMMaroLlnecs NPUHYONTENIbHbIM B3bICKaQHMEM
I'Ip06J'IeMHOI7I 3a40JPKEHHOCTH

Heobxogumble ymeHus | [Mpon3BoguTe CTaTUCTUYMECKMN aHanu3 noTpedbuTenbcknux KpeauToB B
crneunannsmpoBaHHbIX annapaTHO-NPOrpaMMHbIX KOMMEKcax

OCbOpMJ'IﬂTb BbIMUCKN NO nnueBbiM cyeTaM 3aeMLUKOB U Pa3bACHATb UM
cogepxatlimnecd B BblNMUCKax OaHHbIe

AHaﬂI/I3VIDOBaTb NPUYNHbI rlpocpoquH0|7| 3a0JKEeHHOCTH

PaspabaTtbiBaTbh, BHEAPATb, KOHTPONMPOBATb M OLEHUBATb MEPOMNpPUSATUS
no npesynpexaeHuto U yperyrnmpoBaHuio MPOCPOYEHHOW 3a00MKEHHOCTH
3aeMLuvKka No A0roBopy noTpebuTensckoro kpeanTa

PaccuutbiBaTth OCHOBHbIE napameTpbl pecTpyKkTypu3aLmm "
pedrHaHCMpPOBaHKs NOTPebUTENbCKOro KpeauTa

nﬂaHVIPOBaTb MeponpuAaTnAa No peCcTpykTypusaumm 3agojnkKeHHOCTU

Heobxoaumble 3HaHus | Kputepun onpeaeneHns npobnemHoro kpeauta

MeTogonoruna u npouenypbl I/ICTpe6OBaHI/IF| npocpoquHon 3a0J1KEHHOCTH
no I'IOTp66I/ITeJ'IbCKVIM Kpeantam Ha paHHeVI cragnn

MeTogonorns MOHUTOPWMHra W aHanuMsa nokasaTenem kayectBa MU
appekTUBHOCTH nctpeboBaHus NPOCPOYEHHOM " npobnemMHomn
3aJ0JPKEHHOCTU MO NOTPEBUTENLCKMM KpeanTam

JlokanbHble HopMaTMBHbIE aKTbl U MeTOAUYECKNE OOKYMEHTbI, kacatowmnecs
pPeCTPYKTYpusaumm un pedUHaHCUPOBaAHUS 3af40MMKEHHOCTM (PU3NYECKNX
nmy,
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[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 28.02.2022

Opyrve -
XapaKTepUCTukun

3.2.3. TpypoBas dyHKUmMSA

Haume MOHMWTOPVHT kKa4yecTBa NOTPEBUTENBLCKNX YpoBeHb
HOBAHME KpeauToB U KOPPEKTUPOBKA pe3epBa Ha Kog [B/03.5 |(noaypoBeHb) 5
BO3MO>XHbIE NOTEPU KBanudmkaumm
Mpouncx HU UMCTBOBaH
povcxoxaeHue OpuruHan X 3aMMcTBOBaHO
TPYLOBOW hyHKLMM 13 opurnHana
Kopg PernctpaunoHHbIn
opuvrmHana Homep
npodgeccnoHansHoro
cTaHpapTa

TpynoBble AeACTBMSA | AHanM3  uHopMaUUM O  3aeMiliukax, Mo  KOTOpbIM  MMeeTcs
npocpoyeHHas/npobrnemMHas 3a40MKeHHOCTb

OueHka KpeauTHOro pucka no nopTdernto NoTpebuTenbCKUX KPeauToB B
LIenoM 1 B paspese OTAelbHbIX TUMNOBbIX NPorpamm

I'IpOBe,qume KOMMJ1IEKCHOIo aHann3a KadecrtBa I'IOTpe6VITeJ'IbCKVIX KpeagunToB
C no3numn KpegnTHoro pucka, oOxXoaHOCTn U NMKBUOHOCTU

d>opM|/|pOBaHv1e nopchene|7| OOHOPOAHbLIX CCyn U peryndapHoe yTodHeHue
nX coCtaBa

KoppekTMpoBka pesepBa Ha BO3MOXHbIE MOTEPWM MO MOTPEBGUTENLCKUM
KpeauTam

(DOpMVIpOBaHVIe N KOPPEKTUPOBKa pe3epBOB Mo YyCITIOBHblIE obsizaTenbcTBa
KPpeaOuTHOro Xxapakrtepa, CBA3aHHble C npenoctaBlieHnemM ﬂOTpe6VITeJ'IbCKI/IX
KpeauTtoB (HeVICI'IOJ'IbSOBaHHbIe KpeauTHble JMHUKU, HeWUcnosib3oBaHHbIE
NIMMUTBI NO NpeaocTaBneHnto CpencTs KpeanTosaHnem GaHKOBCKOro cyeta

("oBepapadT"))

dopmupoBaHME U  KOPPEKTMPOBKA PE3EPBOB MO  HAYUCIEHHbIM U
HeynfayeHHbIM MPoLEeHTaM Mo MPEeAOCTaBMEHHbIM  MOTPEBUTENBCKUM
KpeauTam

I'IpOBe,quVle KOHTPOJIA COXPaHHOCTU W Ka4decTBa obecne4yeHnss no
I'IOTpe6VITeJ'IbCKVIM Kpeauntam

Heobxogumbie yMeHUaA PabortaTtb B cneunanm3npoBaHHbIX annapaTHO-NporpaMMHbIX KOMMNiekcax

Mcnonb3oBaTb B OLEHKE KpeauTHoro FIOqu)eJ'IFI BUHTaXXHbIN aHanu3

WMcnonb3oBaTtb cneunanm3anpoBaHHbIie nporpamMmmbl ana aHanmsa
FIOTpe6I/|TEJ'IbCKVIX KpeanToB B 3aBUCMMOCTU OT Luenen nccnegoBaHus

OueHuBaTb  KpeauTHble, MPOLEHTHbIe W BarnTHble  PUCKU MO
noTpebuTensckMmM KpeamTam
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[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 28.02.2022

OnpenenaTb kaTteropum kKadectsa MOTpebUTENbCKMX KPeaWUTOB C YyYETOM
(hMHaAHCOBOrO MOJIOXEHMS 3aeMLUMKa 1 KadecTBa obCcnyxvBaHus gonra

OnpegenaTe M KOPPeKTMpOBaTb pa3mepbl POPMUPYEMbIX Pe3epBOB MO
noTpebnTensckMM KpeamTam

Heobxoammble 3HaHus | HopmaTuBHble JokyMeHTbl BaHka Poccun 1 BHYTpeHHME O0KyMeHTbl 6aHka
0 nopsigke (POPMMPOBaHUS KpeOWUTHbIMWM OpraHM3auusiMi pPes3epBOB Ha
BO3MOXHble NoTepu

nOpﬂJJ,OK d)OpMI/IpOBaHI/IH 0aHkom pe3epBoB Ha BO3MOXHblE€ MOoTepu Mo
npenoctaB/ieHHbIM ﬂOTpe6I/ITeﬂbCKI/IM KpeaouTtam, pe3epBoB no
HeWncnoJsib3oBaHHbIM KpeAUTHbIM JIMHUAM N HEWUCNOJIb3OBAHHbLIM JIMMUTaM
no npeaocTtaBsieHN0 CcpedcTB nytemM KpeanTtoBaHUA 0aHKOBCKMX CYETOB
CbVI3I/I'~IeCKI/IX md, a TakKkKe pe3epBOB Ha BO3MOXHble MoTepun Mo
Ha4YnCneHHbiM W HeynnaveHHbIM npoueHTamMm no I'IOTp66I/ITeJ'IbCKVIM
Kpeauntam

Mopsinok OyxranTepckoro y4yeTa onepauuii no NoTpeGuTenbckomy
KPEaMTOBaHMIO B KpeOUTHbLIX OpraH13aLmax

BHyTpeHHMe  OOKyMeHTbl  GaHka,  pernaMmeHTupylolmMe  nopsifok
ByxranTepckoro yyeTa

Mpn3Hakn 0gHOPOAHOCTU CCyA

MeTofonorMss NpoBeAeHUss MOHUTOpPUHra KayecTBa MNOTPEeBUTENbCKUX
Kpeaoutos

JlokanbHble HOPMaTUBHbIE aKTbl U METOAMYECKUE AOKYMEHTbI, KacaroLmnecs
PECTPYKTYpU3aUMn U pedrHaHCUPOBaHNA 3a40SIKEHHOCTU (OU3NYECKMX
nmu

Lpyrve -
XapaKTepUCTukun

3.3. O606LieHHas TpygoBas yHKUMSA

raHusaums KTUBHOW OeATenbHOCTU
Haume OpraHusauus ade o1 feATensHoC YpOBEHb
nogpasaeneHns, ocyLecTBASOLEro Kon C 6
HoBaHwWe KkBanudukauum
notpebutenbckoe KpeanToBaHne
[Npouncxoxaenn
POVICXOXKAEHNE 3ammcTBOBaHO
0600LLLEeHHOM Opwurunan X
s N3 opurmHana
TPYAoOBOM hyHKLMN
Ko, PernctpaunoHHbIn
opurmHana Homep
npodeccnoHanbHoro
cTaHgapTa
Bo3amoxHble naBHbIN cneumanucT/pykoBoaNTENb KPEAUTHOMO oTAeNna

HaMMeHOBaHUs HavanbHuk gononHuTensHoro ocuca
JormkHocTen, npodeccun | MNaBHbIM cneumManncT/HavanbHKK rpynbl CONPOBOXAEHUS
noTpebuTensCKMX KpeamToB
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Mpukas MuHTpyaa Poccun ot 14.11.2016 N 646H
"06 yTBEepxaeHnn NpodeccnoHanbHOro cTaHgapTa

"Cneumanunct no noTpebuTeNnsLCKOMY ...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 28.02.2022

TpeboBaHus k

obpa3soBaHuto n 00y4eHuto

Boiclwee ob6pa3oBaHue - 6akanaspuaT

TpeboBaHuMs K ONbITY

npakTuyeckon paboTol

OnbIT paboTbl N0 NPOGUN0 A4EATENBHOCTM HE MEHEee ABYX NeT Unm
cTax paboTbl B PUHAHCOBO-KpeaANTHOM paboTe He MeHee Tpex neT

K paboTe

Ocobble ycnosus gonycka | -

Lpyrve xapakTepucTmKu -

[ononHutenbHble XapaKTepucTtukmn

HaumeHoBaHue | Koa HaunmeHoBaHune 6a30Bol rpynnbl, AOIMKHOCTU (Npodheccun) nnm
[OKYMeHTa cneuunanbHoOCTH
OK3 1346 PykoBoauTtenu cnyx0 v nogpasgenenunin B ccoepe hnHaHCOBOM
OeATENbHOCTM U CTpaxoBaHUs
2631 OKOHOMMUCTHI
EKC - AHannTnk
- OkoHOMUCT
oKnAaTP 26541 Cneunanuct
OKCO 080100 OKOHOMMKa
080105 ®duHaHCbl U KpeguTt
080109 Byxrantepckun yyeT, aHanu3 u aygut

3.3.1. Tpynosas pyHKUMSA

OpraHusauus paboTbl nepcoHana, YpoBeHb
Haunme
HOBAHME OCYLLECTBASAOWEro pyHKUMM Kog |[C/01.6 | (noaypoBeHb) 6
noTpebuTenbLCKOro KpeanuToBaHus KBanudmkaumm
MpoucxoxaeHne 3aMMcTBOBaHO
P KA Opwurunan X
TPYZOBOW hyHKLMK n3 opurnHana
Ko PernctpaunoHHbIn
opurnHana HoMep
npodeccuoHarnbLHoro
cTaHpapTa

TpyooBble AenCTBUSA

Pa3paboTka OOMKHOCTHBLIX MHCTPYKLUMWIA CrMeumanvcToB, OCYLLEeCTBISOWMX
noTpebutenbckoe KpeauToBaHue, paspaboTka TeKYLUX U NepcrnekTUBHBbIX
nnaHoBs paboTbl NoapasaeneHns

KoHTponb cobGniogeHuss nepcoHanom npaBuri KpeauTOBaHWA C y4eToMm
COBpeMeHHOI npaBoBoi 6a3sbl 1 TpebGoBaHU BHYTPEHHUX HOPMaTUBHbIX

HafeXHasa npaBoBas noaaepXxka
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"O6 yTBEpXXAEHMM NPOdEeCCUOHaNbHOro CTaHaapTa
"Cneumanuct no NoTpebuTenscKomy ...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 28.02.2022

AOKyMeHTOB BaHka

OpraHusaumsi KOMNJeKToBaHUsi paboynMx MECT COTPYAHMKOB KpPeaAWTHOro
nogpasgeneHns HeobXoaAMMbIMM [OKyMeHTaMmu, TEXHUYECKUMM
cpeAcTBamMyv M MpOrpamMMHbIMU - MPOAYKTaMM C  y4eToM TpeboBaHwui
6e30mnacHOCTM 1 oxpaHbl Tpyaa

Pa3paboTka TeKyLlMX 1 NepCreKTUBHbLIX NiaHoB paboTbl noapasaeneHns u
KOHTPOIMb WX BbINOMHEHMWS

BoisiBneHne  notpebHoct B oByd4eHuM  nepcoHana, nopava
COOTBETCTBYIOLLUMX 3a8BOK PYKOBOACTBY M oOUEHKa 9(eKTUBHOCTM
oby4eHuns

OcyLLI,ECTBJ'IeHMe KOHTPOJIA MOJIHOTbl 1 CBOEBPEMEHHOCTU (bOpMVIpOBaHMﬂ
pe3epBOB HAa BO3MOXHble NOTEPU NO nNpeanocrtaBsieHHbIM I'IOTpe6I/ITeJ'IbCKVIM
KpeanTtam

OpraHM3aLl,|/19| pa6OTbI Nno pelweHUno CrnopHbIX BOMNPOCOB U KOHq.)J'II/IKTHbIX
CI/ITy&LI,I/Iﬁ, CBA3aHHbIX C FIOTpe6I/|Tej'IbCKVIM KpeantoBaHUeEM

MoarotoBka WHOpMaUuM MO MOTPEOUTENBCKOMY KPeauTOBaHUKO Ans
BKIMOYEHUS1 B GAHKOBCKYI0 OTYETHOCTb

BsaumogeiicTtBue ¢ Apyrumn nogpasgeneHusMn u cnyxbamm GaHka no
BOMpOCAM 3aKIOYEHUs Y COMPOBOXAEHUA OOroBOPOB MOTPEOUTENBLCKOro
KpeouTa

Heobxogumble yYMeHUaA PaboTtaTtb B cneunann3npoBaHHbIX annapaTHO-NMporpaMmMHbIX KOMMJIieKcax

OpraHu3oBbiBaTb M KOHTPOMNMPOBaTb  AEATENbHOCTb  MOAYUHEHHOTO
nepcoHana

MnaHupoBatb paboTy nogpasgeneHus

OnpegenaTe  3(MEKTUBHBIA  NOPSAOK paboTbl MO PACCMOTPEHUIO
npeTeH3un 1 xanob 3aemLLnKoB

OcyulecTBNATb B3aMMOLEWCTBME C nogpasgeneHusimm 6aHka B Lensax
CBOEBPEMEHHOIO M KA4YeCTBEHHOro  ObCrnyXumBaHuSA  3aeMilimka -
duranyeckoro nmua

Heobxooumble 3HaHusA | 3akoHopaTenbcTBo Poccuiickol degepauum o noTpebutensckoM kpeaute

JlokanbHble HOpMaTMBHbIE aKTbl 1 MeTOANYEeCKME OOKYMEHThI, KacaloLlnecs
BOMpPOCOB opraHunsaunun I'IOTpe6I/ITeJ'IbCKOFO KpeaonTtoBaHUA

Monutuka erﬂMTHOVI opraHusauum no I'IOTpSGVITGJ'IbCKOMy KpeanToBaHUKO

Ipyrve :
XapaKTepUCTukun

3.3.2. TpypoBas dyHKUMSA

H OpraHusaums MeponpusiTUiA No NOBbILLEHWIO YpoBeHb
anve
HOBAHME adhheKkTUBHOCTM NOTPEBUTENBCKOrO Kog | C/02.6 |(nogypoBeHb) 6
KpeanToBaHus KBanugukaumm
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"O6 yTBEpXXAEHMM NPOdEeCCUOHaNbHOro CTaHaapTa
"Cneumanuct no NoTpebuTenscKomy ...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 28.02.2022

I'IpomcxozmeHme OpuruHan X 3anmcTBOBaHO
TPYLOBOW hyHKLMK 13 opurnHana
Koa PernctpaunoHHbIn
opurnHana HoMep
npodgeccnoHansHoro
cTaHgapTa

prnoaue OencTBeus CuctemaTuyeckoe n3yyeHune KOHKypeHTHOIZ nosnunn erﬂ,MTHOIZ
opraHunsauunm Ha pbliHKE I'IOTpe6MTeJ'IbCKOI'O KpeantToBaHnUA AOnA BHECEeHUsA
I'IpeD,.I'IO)KeHVIIZ no coBepLleHCTBOBaAHUIO YCJ'IOBI/IIZ FIOTpe6I/ITeJ'IbCKOFO
KpeanToBaHuA

PaspaboTka npeanoxeHuit No CoBEpPLLEHCTBOBAHUIO BM3HEC-MPOLIECCOB B
cdhepe NoTPebUTENLCKOro KpeamToBaHus

MOHUTOPVHI M KOHTPOJIb COBMoAEeHNUsT MmepcoHanoMm B oducax 6aHka
cTaHOapToB NoBedeHNs Y B3aMMOAENCTBUS C 3aeMLLMKaMm

BbisiBNeHMEe  YCTOWYMBBLIX BbICOKOPUCKOBAHHBIX W HWU3KOPUCKOBAHHbIX
CErMeHTOB 3aeMLUUKOB AJ1 BHECEHUS] COOTBETCTBYIOLMX MPEANOKEHNA B
KpeanTHYH NOnMTUKY GaHka

O6yqu|/|e nepcoHana ny4ywnMm npaktukam B obnactu FIOTpe6I/1TeJ'IbCKOFO
KpeanToBaHuA

OpraHusaunsa mMeponpusitTuin nNo AocyaebHOMy B3bICKaHMIO MPOCPOYEHHOM
3a10MKEHHOCTM NO NOTPEeOdUTENLCKUM KpeanTam

Heobxogumble YMeHUsA PaboTtaTtb B cneunanm3npoBaHHbIX annapaTHO-NporpaMmMHbIX KOMMJIEKCax

PaccuntbiBath Sq.)(*)eKTMBHOCTb neATenbHOCTU nogpasaeneHua
FIOTpe6I/|TEJ'IbCKOFO KpeaunToBaHUA

Opl’aHVISOBbIBaTb MOHUTOPUHI LLeHOBbIX n HeLeHOBbIX ycnosmﬁ
I'IOTpe6I/ITeJ'IbCKOFO KpegonTtoBaHUA B 6aHKaX—KOHKypeHTaX 1 genaTtb BbIBOAbI

Heobxooumble 3HaHusA | 3akoHopaTenbcTBo Poccuiickol degepauum o NnoTpebutensckoM kpeaute

HopmaTuBHble gokymeHTbl banka Poccum o nopsgke dopmupoBaHus
KpeauTHbIMK OpraHM3auusamMu pe3epBOB Ha BO3MOXHbIE NOTEPU MO cCyaam,
Mo CCYAHOW U NPUPaBHEHHOW K HEN 3a0IMKEHHOCTH

MeTogonorma  MOHUTOPUHrAa W  aHanmMsa nokasaTenen  KadecTsa
3a00/PKEHHOCTM NO  noTpebutenbCckum  kpeantam n  3dEKTUBHOCTM
nctpeboBaHusi NPOCPOHEHHON 1 NPOBNEMHON 3a40MKEHHOCTH

Cnocobbl noBbieHNUsT ahEKTUBHOCTM OeATENBHOCTU MepcoHana GaHka
Ha pasnUYHbIX 3Tanax npouecca NoTPedUTENbCKOro KpeauTOBaHUS

Metogbl  pacyeta  3(ppeKTMBHOCTM  (PUHAHCOBOW  OeATeNbHOCTU
nogpasgeneHusl, OCyLLEeCTBMSIOWEro NoTpebnTenbCckoe KpeanToBaHme

MeTOp,bI aHanmsa KOHKYypeHUnn Ha pblHKE r|0Tpe6|/|Tean|<oro
KpeaunToBaHuA
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Mpukas MuHTpyaa Poccun ot 14.11.2016 N 646H

" [JokyMeHT npepoctasneH KoHcynbTaHTAOC
"06 yTBEPXAEHUM NpodeCcCOoHaNbLHOro cTaHaapTa [laTa coxparenysi; 28.02.2022
Cneuuanuct no noTpebuTensCcKoMy ...

MpUHLMMBI KNMEHTOOPMEHTUPOBAHHOIO Noaxoaa

JlokanbHble HOpMaTUBHbIE aKTbl U METOAMYECKUE AOKYMEHTbI, KacaroLwmnecs
BOMPOCOB PECTPYKTYPU3ALIMWN 3a40IHKEHHOCTU (OU3NYECKMX JNLY

Ipyrve :
XapaKTepUCTuUKun

IV. CBegeHuns 06 opraHusaumsix - paspaboTtyumkax
npodeccnoHanbHOro craHgapTa

4.1. OTBeTCTBEHHAsA OpraHM3aumsa-pa3paboTymk

Poccuickuin cotos npombilineHHukoB v npegnpuHumatenen (PCIM (OOP)), ropog Mocksa

VicnonHnTenbHbI BULE-NPE3NAEHT KysbMuH OMuTtpun Bnagummnposud

4.2. HanmeHoBaHus opraHm3auun-paspaboTymkoB

1 | ®robY BO "®duHaHcoBbIN yHUBepcuTeT npu MNMpasutensctee Poccuinckon depepaumm
(PuHaHcoBbIV YHUBEpCUTET)", ropoa Mockea

<1> O6LLepOoCCUNCKNA KnaccurkaTop 3aHATUNR.
<2> O6LLEPOCCUNCKNI KNaccumkaTop BUAOB SKOHOMUYECKOW AEATENTbHOCTH.

<3> EAMHbIN KBanNMMUKaLMOHHBLIA CNPaBOYHUK OOIMKHOCTEN pyKoBOAUTENEN, CneunanuctoB u Apyrux
crnyxaLiux.

<4> EgnHbin knaccudukatop npodeccun paboymx, AOMKHOCTEN CIyXalmX U TapudHbIX pa3psgoB.

<5> O6Lwepoccumncknii knaccudurkatop cneumanbHocTen No obpasoBaHuio.
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